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1 [bookmark: _Toc469470831][bookmark: _Toc132972231][bookmark: _Toc227581487][bookmark: _Toc469470832][bookmark: _Toc132972232][bookmark: _Hlk132973526] COMPANY PROFILE 
1.1 [bookmark: _Toc227581488]Company Information
Business Name:	GEVORKYAN, a.s.

Registered Office:	                	Továrenská 504
                               	976 31 Vlkanová
Operating location:           	 Továrenská 504
                               	976 31 Vlkanová
Company ID:		           	36017205
Legal form:            	 , joint-stock company
Contact Information:       	Phone: +421 48 4700504
                                     	Fax: +421 48 4700504
                                    	 Email: arturgevorkyan@gevorkyan.sk

2 [bookmark: _Toc227581489]PREAMBLE
Mutual cooperation within the community is based on the principles of mutual trust and shared goals of an active business policy aimed at building a successful business system with a good reputation. This culture also includes respect for human dignity, equal treatment, diversity, and inclusion in the workplace.
These attributes represent the values and culture of the members and employees of GEVORKYAN, a.s.; they reflect the professionalism with which they perform their work and have a positive impact not only on customer trust but also on market development, production quality, workplace safety, and the long-term sustainability of the business.
In order to fulfill these shared goals, GEVORKYAN, a.s. adopts this Code of Ethics.






2.1 [bookmark: _Toc227581490]The Purpose of the Code of Ethics 
GEVORKYAN, a.s. is convinced of the importance of responsible and socially ethical conduct and feels a sense of responsibility toward its employees, business partners, customers, and the broader community. The GEVORKYAN, a.s. Code of Ethics establishes uniform ethical rules and standards of conduct for employees, officers, and governing bodies of GEVORKYAN, a.s. in their internal and external relationships, and represents the ethical values that GEVORKYAN, a.s. recognizes and is committed to upholding. Our Code applies to all employees of GEVORKYAN, a.s., and we emphasize that its principles must also be observed by business partners, suppliers, external collaborators, and other individuals acting on behalf of the company. Every decision we make is guided by this Code. In addition to this Code, we are required to comply with the relevant provisions of applicable generally binding legal regulations, the work rules, work procedures, and internal regulations.

3 [bookmark: _Toc227581491]GENERAL PRINCIPLES OF THE CODE OF ETHICS
GEVORKYAN, a.s.’s socially responsible business practices are based on the following values and principles, which are applied in the management of the company, in production, in human resources processes, and in our relationships with customers, suppliers, and the public:
Respect for the customer—a satisfied customer is a core value to which we align our goals. We recognize that our customers are the reason for our company’s existence. It is crucial that we understand we must offer customers not only the highest quality but also great value. We treat each customer individually and strive to find the most advantageous solution for their specific situation and needs. We always prioritize personal interaction and identifying the customer’s needs. Our relationships with customers are based on mutual respect, understanding, accurate information, and fulfilling agreed-upon commitments.
Gifts in Business Relationships—Accepting or offering gifts can help build good business relationships, but it can also influence the recipient’s ability to make objective decisions, which may lead to a conflict of interest. Therefore, we must never offer, provide, or accept any gifts with the intent to influence business decisions or to obtain undue advantages. Under certain circumstances, it is acceptable to exchange appropriate and lawful expressions of business courtesy if such an exchange contributes to mutual understanding, fosters appreciation of different cultures, and enhances business relationships. However, we must always carefully consider the relevant purpose, appropriateness, and legality of any gift offered or accepted. If the sole purpose is to obtain an improper advantage, such an offer or acceptance of a gift constitutes a violation of our Code.
Fair Treatment of Employees—Satisfied and creative employees are the foundation for fulfilling the goals and mission of GEVORKYAN, a.s. We carefully ensure equal conditions in the workplace, freedom of association in accordance with the law, employee privacy, occupational safety and health, and their professional and personal development. We strictly reject any form of discrimination, harassment, sexual harassment, bullying, degrading treatment, forced labor, child labor, abuse of authority, alcohol and drug use in the workplace, and any retaliatory measures against a person who, in good faith, reports a violation of the rules. GEVORKYAN, a.s. provides assistance to its employees in difficult social situations, supporting them not only emotionally but also financially in the event of health problems or long-term sick leave, provides allowances to female employees during maternity leave, and organizes and participates in sports activities for employees. The company expresses its gratitude to its long-term employees with a letter of appreciation for their hard and creative work, which is presented along with a gift, and at the same time entitles them to meal vouchers of a higher value.
Among the leading benefits is the provision of loans at a minimal interest rate for the purchase or renovation of real estate. As part of its efforts to enhance its employees’ qualifications, GEVORKYAN, a.s. fully covers the costs of professional courses, training sessions, language courses, and other activities that support employees’ professional growth. Upon request, the company also covers the costs of undergraduate and graduate studies and provides 20 additional days of vacation for this purpose.
The approach to recruitment, selection, compensation, evaluation, career advancement, and employee development must be transparent, fair, and free of bias. Job postings at are published in a neutral manner so that no gender or other group of people is favored, and candidates are not required to provide personal data beyond what is required by law and the consent they have given.
Diversity and Inclusion—We create a work environment that values diversity and promotes inclusion regardless of gender, age, race, ethnic origin, religion, disability, sexual orientation, gender identity, marital status, nationality, language, or other characteristics. We respect and value the unique contributions of each individual. We promote open dialogue, mutual respect, a culture of collaboration, and an environment where everyone feels safe, welcome, engaged, and valued. Both company leadership and all employees are responsible for putting these principles into practice.
Safety in the Workplace—As a manufacturing company, we emphasize safety and discipline at work, the use of prescribed work procedures, personal protective equipment, and technical and safety devices, and the prevention of workplace injuries, accidents, and environmental incidents. Every employee is required to immediately report any identified risks, unsafe behavior, equipment malfunctions, or deficiencies that could endanger the health, safety, quality, or property of the company.
High-Quality and Responsible Manufacturing—quality, reliability, and process traceability are among the company’s fundamental commitments. In the production, inspection, storage, handling, and shipment of products, we adhere to approved technological procedures, quality requirements, internal regulations, and commitments to our customers. We do not conceal errors, deviations, or nonconformities, and we actively contribute to their elimination and the prevention of their recurrence.
Ethical in the business environment—we respect ethical standards of business conduct, and therefore actively build, create, and support a transparent business environment and ethical competition. We recognize and respect ethical business practices.
Trustworthy toward business partners—the integrity of business relationships and the mutual benefit of contracts are, for us, a guarantee of ethical and successful business. Therefore, we negotiate with all partners on the principle of equal relationships and expect them to comply with legal regulations, respect human rights, adhere to safety principles, protect the environment, and treat employees fairly.
Fair Competition—business conduct in accordance with good morals is a core value for us. We always conduct ourselves fairly and ethically toward our competitors, respect the laws and regulations on business ethics of the countries in which we operate, and require our suppliers and business partners to do the same. We conduct our business activities in an honest and ethical manner, without bribes or corrupt practices to secure unfair advantages. We never offer, solicit, or accept bribes, illegal fees, rewards, commissions, gifts, entertainment, favors, or other valuable benefits in exchange for business opportunities related to our company’s business activities that violate applicable laws. We are committed to maintaining a zero-tolerance policy toward acts of bribery and corruption under all circumstances. Corrupt agreements with customers, suppliers, government officials, or other third parties are strictly prohibited.
We prevent conflicts of interest—we avoid situations in which personal, family, financial, or other private interests could influence our work-related decisions or harm the company’s interests. We immediately report any actual or potential conflict of interest to a supervisor or the appropriate department and act transparently.
We protect company assets and information—we are all responsible for using company assets in a manner that prevents their misuse or waste. Company assets include tangible assets, such as real estate, equipment, machinery, inventory, raw materials, and finished products, as well as intangible assets, such as intellectual property, trade secrets, and other confidential information. We must protect the company’s assets from theft, loss, damage, or misuse, and we must use them exclusively for business purposes unless another use has been approved. Company assets are intended to help employees achieve business objectives. Illegal, inefficient, or negligent use of company assets significantly impairs our ability to meet business objectives. Upon termination of employment, we are required to immediately return all company property entrusted to us.
All information not publicly disclosed by GEVORKYAN, a.s. is considered confidential. It is our responsibility to ensure that any confidential information obtained in connection with our business activities is kept strictly confidential and is not misused, abused, or disclosed to third parties. We are aware that such misuse or disclosure of confidential information—even if we derive no personal benefit from such disclosure—can seriously jeopardize or harm the interests of GEVORKYAN, a.s. At the same time, we recognize that in the event of such conduct, the responsible person may be subject to disciplinary action, including termination of employment. Our company also respects confidential information belonging to suppliers, customers, and other stakeholders and uses it only in accordance with applicable laws and regulations or contractual agreements. The obligation to protect confidential information, trade secrets, and intellectual property continues even after the termination of employment at GEVORKYAN, a.s.
We are committed to protecting personal data—in our company, personal data is obtained, collected, processed, or used only when necessary for purposes consistent with applicable laws. Every employee is required to comply with the provisions of laws and regulations on personal data protection and to safeguard against the misuse of personal data entrusted to them by the company or obtained in the course of their work.
Committed to the Wider Community—we carry out activities that support selected social groups and areas of community life, because we care about a positive social climate and progress. We provide regional assistance and support for various activities.
Environmentally Responsible—GEVORKYAN, a.s. will always comply with local legal requirements and supports the development and implementation of technologies that have a positive impact on the environment. The company is committed to ensuring a safe work environment and minimizing risks. Hazardous materials and equipment must be stored in accordance with applicable guidelines. We must all act in full compliance with applicable environmental laws and regulations, as we are aware of the specific nature of our production. At the same time, we protect the health of our employees; first- nd aid supplies must be available in visible locations, and at least one person must be trained in first aid.

4 [bookmark: _Toc227581492]HANDLING VIOLATIONS OF THE CODE OF ETHICS

Reporting concerns about possible violations of ethical rules and legal regulations protects our company, our employees, and anyone who represents GEVORKYAN a.s.
If you have concerns about compliance with our company’s rules, please report them. You may also report cases of discrimination, harassment, violations of equal treatment principles, safety rules, quality requirements, or other unethical behavior.
REPORT YOUR CONCERNS IN A TIMELY MANNER—the longer you wait to address a report, the worse the situation may become.
YOU CAN REMAIN ANONYMOUS—however, if you identify yourself, we will be able to use your assistance to investigate the report more effectively.
CONFIDENTIALITY IS GUARANTEED—your identity and the information you provide will be shared only to the extent necessary with those responsible for resolving the report.
4.1 [bookmark: _Toc227581493]How to report a violation of our code? 
We offer several ways to report concerns about possible violations of our company’s policies. Please choose the method that works best for you. You may report your concerns verbally or in writing. If you wish, you may do so anonymously.
IN PERSON: GEVORKYAN, a.s., Továrenská 504, 976 31 Vlkanová, specifically in the administrative offices on the 1st floor at the Human Resources Department or the Quality Department; in writing to the address GEVORKYAN, a.s., Továrenská 504, 976 31 Vlkanová; or electronically to the address: personalistika@gevorkyan.sk
ANONYMOUSLY: by placing it in the drop box at the Human Resources Department

	
4.2 [bookmark: _Toc227581494]What happens next?
Any concerns regarding compliance with our company’s rules will be investigated. The investigation process includes:
PROHIBITION OF RETALIATION—the company does not tolerate any retaliatory measures against a person who, in good faith, reported a concern, cooperated in an investigation, or drew attention to a risk, security breach, discrimination, or other unethical activity.

 ASSIGNMENT OF A TEAM TO HANDLE THE MATTER—Employees with the appropriate expertise are assigned to conduct the investigation. 
CONDUCTING THE INVESTIGATION - The team gathers facts through interviews or by reviewing documents.
 CORRECTIVE ACTIONS — If necessary, the team will recommend that the appropriate managers implement corrective actions.
FEEDBACK—A person who filed a report and did not remain anonymous will receive written feedback on the outcome.

5 [bookmark: _Toc227581495]FINAL PROVISIONS
The Code of Ethics takes effect on the date of its approval.
All employees are required to demonstrate that they have familiarized themselves with its contents. The Code of Ethics is regularly reviewed and updated to reflect legislative changes, the current needs of employees, the nature of production activities, and the company’s objectives.
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